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Comments   

 WAITING ROOM COMMENTS 

 

TOUCH SCREEN COMMENTS 

Fab service 

Because receive a very good service all the time 

Early and friendly 

Very efficient care 

Vv 

First class lovely people 

Very good and efficient care 

Quick apt and got medication 

MJOG COMMENTS 

Excellent professional staff, always friendly and always proactive 

As always very helpful could not wish for a better practice 

I have received excellent health care and also emotional support during a difficult time in my life. I am a new 

patient to the practice and everyone has done their upmost to help me. So grateful. 

Just a lovely small village surgery with helpful staff, and very kind doctors 

Excellent professional and friendly service from all doctors, nurses and staff (Including pharmacy). 

Outstanding. 

A very friendly surgery who want to look after their patients and give 1st class advice to all 

Efficient & helpful    

All the practice nurses brilliant and extremely caring 

Hard to choose only one reason.Every aspect of the treatment I have had since I joined Cropredy surgery has 

been outstanding.If I had to choose I would pick the support I have had since I was diagnosed with Type 2  

I have never had a bad experience with the surgery.  Having worked at drs surgeries for many years this 

surgery is the best by far. Drs go over and above their duty. All staff are amenable. 

The nurse was friendly and reassuring and also knowledgable, it was a smear test so no the most pleasant 

but she did her best to put me at ease 

Friendly, thorough, welcoming 

I have always been able to get an appointment when needed Doctors have called me when I was concerned 
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about reacting negatively to medication and both Dr Tucker and Dr Wright listen when needed 

I am totally satisfied with brilliant care offered and provided to me and family by all at cropredy surgery 

The nurse is always very understanding and kind to my Mother-in-law and has time for her even though it's a 

routine blood test 

They are always so friendly and efficient. You feel really well looked after. They care. 

Lovely place- lovely staff - friendly and caring and very calm 

 
93.75 % of Patients would be extremely likely/likely to recommend the surgery to family and friends 

 

NB: The very low numbers of patients responding to the FFT means that these results are not 

statistically significant 

Esther Staples 

Administrator 

04/06/2018 
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